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GENERAL TERMS AND CONDITIONS ON BANKING ACCOUNTS

The opening of my/our Banking Accounts is governed by the Terms and Conditions contained herein (hereinafter referred to as 'Terms and Conditions'),
the Terms and Conditions Governing Banking Accounts and such other specific conditions which may be set forth in the specific application forms
and/or brochures, and I/we hereby declare my/our agreement to abide and to be bound by these terms and conditions for the time being in force.
These Terms and Conditions are also applicable to electronic Banking Accounts unless otherwise stated.

1. Definitions & Interpretation
The expression "Banking account" or "Banking accounts" shall mean each and every account which I/we maintain with the Bank from
time to time and, if the context so required shall mean any one of such accounts.

2. Deposits

2.01. Every deposit shall be accompanied by a deposit slip or appropriate form issued by the Bank and the instructions contained therein shall
be strictly observed.

2.02. Deposit cash into CNY (Chinese Yuan) accounts is not allowed.

2.03. A receipt issued by the Bank is only valid if it is machine validated or acknowledged by an authorized officer of the Bank. I/We are to

check that the particulars of transaction(s), where such particulars are furnished to me/us upon completion of transaction(s), are correct
before leaving the Bank's premises. If there is any error, I/We shall immediately report it to the Bank.

2.04. Inter branch deposits are allowed subject to charges, if any, as determined by the Bank at its sole and absolute discretion at any time
and from time to time.

3. Withdrawals

3.01. Withdrawal shall be subject to the available funds in the Banking Accounts.

3.02. Cash withdrawal via Automated Teller machine ("ATM") shall be subject to the terms and conditions governing operations of ATM Cards
as may be determined by the Bank.

3.03. Cash withdrawal from CNY (Chinese Yuan) accounts is not allowed. However, cash may be withdrawn in USD after conversion.

3.04. Withdrawals are subject to proof of identity as the Bank may require.

3.05. Inter-branch withdrawals are allowed subject to charges, if any, as determined by the Bank at its sole and absolute discretion at any
time and from time to time.

4. Interest Rate

4.01. Interest, if any, at such rates as the Bank may at its discretion determine at any time and from time to time.

4.02. Withholding tax, wherever applicable, at the prescribed rate shall be deducted for all interest payments.

5 Authorizations and Request

5.01. I/We authorize and request the Bank to honor and comply with all cheques, drafts, orders to pay, bills of exchange and promissory notes
expressed to be drawn, signed, accepted, endorsed or made on my/our behalf drawn upon or addressed to or made payable by the
Bank whether my account(s) is/are in credit or in debit or may become overdrawn in consequence or otherwise.

5.02. I/We further authorize and request the Bank to honor and comply with any written order to withdraw any or all money on any of my/our

account(s) and my/our written instructions to deliver, dispose of or deal with any securities, deeds or documents or other property

whatsoever from time to time in the possession of the Bank or my/our account(s) whether by way of security or safe custody or otherwise.

. Banking Charges

6.01. I/We hereby agree that the Bank shall be entitled to charge for any of its services provided to me/us at the rates as determined by the
Bank at any time and from time to time. The Bank's charges shall exclude tax of any kind. Such tax, if applicable, shall be borne by
me/us. The Bank will be entitled to recover from me/us any tax or penalty that the Bank is required by law to collect. 6.02. All banking
charges (together with the tax payable, if applicable) when due shall be debited to my/our banking account(s).

7. Change in Particulars
7.01. Any change of address or signatures or other particulars that are recorded with the Bank shall be notified to the Bank in writing.
7.02. All communications including the service of any legal process sent by post to or left at my/our last known address registered with the
Bank shall be deemed to have been duly delivered to and received by me/us.
8. Closure of Accounts
8.01. I/We acknowledge that my/our Banking Accounts can be closed by me/us in person and I/We undertake to comply with all the Bank's
requirements, if any, for the closure of the Banking Accounts.
8.02. The Bank reserves its right to:
(a) close all or any of my/our Banking Accounts for as the Bank deems appropriate by given fourteen (14) days notice of such
intention and the Bank shall not be bound to disclose any reasons therefor.
(b) close any of my/our Banking Accounts, in the opinion of the Bank, has been unsatisfactorily conducted. The Bank may impose
service charges of closing my/our Banking Accounts.
8.03. Withdrawal of the entire balance in the Banking Accounts shall in no event constitute a closure of accounts.
9. Inactive/Dormant Accounts/Unclaimed Monies
9.01. Accounts with no withdrawal and/or deposit for twelve (12) months or more will be deemed as inactive account.
9.02. To activate an Inactive/Dormant account(s), a withdrawal and/or deposit should be performed at the branch where the account was
back to normal. Inter branch withdrawals or cheque encashment in inactive accounts will not be permitted.
9.03. The Bank reserves the right to close an Inactive/Dormant Account(s) with zero balance.
9.04. In the event of death, bankruptcy or insanity of me/us, any balance remaining in the credit of my/our Banking Accounts may be paid to

my lawful beneficiary subject to compliance with the related legislation rules regulations in force at law and practice.
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The Bank may charge an annual service fee at such amount as the Bank sees fit and appropriate for Inactive/Dormant Account(s) until
the remaining balances are sent to the National Bank of Cambodia which shall be accountable thereafter for administering such deposits,
pursuant the Law on banking and Financial Institutions.

Statement of Account

A statement of the balances on my/our Current Account will only be rendered once a month. Or upon request and the Bank reserves the
right to levy a service charge as determined by the Bank from time to time.

I/We agree to examine my/our Banking Account(s) on receipt of the statement that made available to me through various means or in
the case of any account other than current, on any transaction completed and notified the Bank of any errors, irregularities,
discrepancies, claims or unauthorized debits or items whether, made, processed or paid as a result of forgery, fraud, lack of authority,
negligence or otherwise by any person whatsoever.

I/We further agree that if I/We fail to advise the Bank in writing on the non-receipt of the statement and obtain the statement from the
Bank, or to notify the Bank of any errors, discrepancies, claims, or unauthorized debit or items in the statement within fourteen (14)
days from the date of the statement, the Bank's accounts or records shall be conclusive evidence of the transaction entries and balances
in such accounts and I/we shall be deemed conclusively to have accepted all matters contained in the statement as true accurate and
correct in all respects. Any amendment thereafter of the statement shall be at the sole discretion of the Bank.

Limitation at Liability

I/We agree that the Bank shall not be responsible for and I/we shall full and effectively indemnify the Bank and hold the Bank harmless
against all losses, costs damages and expense which may be incurred by me/us or by the Bank, in connection with the operation of any
or all of the banking accounts whatsoever or the execution by the Bank of any instructions (notwithstanding such instructions may be
fraudulent or unauthorized) or it any of my/our banking accounts or any part thereof is reduced or frozen by any government or official
authority.

I/We further agree that when the Bank incurs liability or loss for me/us or at my/our request, any funds or securities and other valuables
deposited with the Bank (whether deposited by way of security, safe custody or for any other specific purpose) belonging to me/us and
in the hands of the Bank shall automatically become security to the Bank and the Bank shall have the right to lien and to retain such
funds or securities and other valuables or any part thereof and even dishonor my/our cheque until the liability is settled.

Right to set off

I/We agree that in addition to any general lien or other similar right to which the Bank as bankers may be entitled at law, the Bank may
at any time, without prior notice, combine or consolidate any or all of my/our Banking Accounts with and the liabilities to the Bank and
set off or transfer or appropriate any sum(s) standing in the credit of any or all of the banking accounts in or towards satisfaction of any
of my/our liabilities, to the Bank whether such liabilities to the Bank be actual contingent primary or collateral or several and joint, further
in so far as my liabilities to the Bank are contingent or future, the Bank's liability to me/us to make payment of any sum(s) standing to
the credit of any of my/our banking accounts shall to the extent necessary to cover such liabilities be suspended until the happening of
the contingency or future event.

Cheques

Cheques may not be drawn on the Bank except on the forms supplied and registered for such purpose. Cheques may be used only to
draw on banking accounts designated by the Bank as Current Accounts, or such other accounts as the Bank may from time to time
stipulate. Application for cheque books should be made on the printed application forms or by written request.

The conditions printed on the cover of the cheque book are to be strictly observed and they shall form an integral part of this document.
The Bank shall be entitled to dishonor cheques on which in the opinion of the Bank the signature differs from the specimen supplied to
the Bank and may assign any appropriate reason for such dishonor without being liable to the customer.

Cheques received for collection but dishonored may be sent by ordinary post to me/us at the address last registered with the Bank at
my/our own risk and expense.

I/We shall fully and effectively indemnify the Bank as collecting banker for any loss which the Bank may incur by reason of its honoring
or guaranteeing any endorsement, discharge or discharges on any cheque, bill, note, draft, dividend warrant or other instruments
presented by me/us for collection and every guarantee given by the Bank shall be deemed to have been given as my/our expressed
request in every case.

In the case of Joint Banking Accounts, cheques payable to any of the holders can be deposited into the account, for which the Bank shall
not be held liable for any damage or loss arising from payment of such proceed of cheques and such payments shall be binding on the
holders, jointly and severally, whether or not such payments were made with the knowledge, acquiescence or authority of any other
holder.

All alterations on cheques should be confirmed by the drawer's full signature. The Bank may dishonor cheques on which the alterations
are confirmed by incomplete signatures or initials only. Cheques with the crossing 'Opened' can only be paid in cash when presented for
payment by the drawer or his known agent.

All instructions to stop payment of cheques must be in writing, in form and content acceptable to the Bank and will be effective only
upon receipt by the Bank. The Bank shall not, however, be responsible for any delay or omission in executing such instructions. All stop
payment instructions shall lapse after a period of twelve (12) months from the date of the instruction. The Bank reserves the right to
levy a service charge as determined by the Bank from time to time for executing each and every stop payment instruction.

All cheques remain the property at the Bank and upon closure of the account all unused cheques which were issued to me/us shall
forthwith be returned by me/us to the Bank.

No cheque shall be signed in blank.

No cheque or cheque book chops or similar material shall be left unguarded or unlocked.

The Bank will only honor cheques drawn on the Bank in the cheque books supplied by the Bank.

I/We undertake to keep the cheque book safely at all times and is required to immediately notify the Bank, in writing, if any cheque(s)
is/are missing.

Automated Teller Machines (ATM)
Services are available through the ATM during such hours and are subject to such other instructions or notification as may be determined
from time to time by the Bank.
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Where I/We utilize the services of the ATM belonging to other institutions, the utilization of such services will also be subject to the terms
and conditions set by the relevant institutions.

Any request for transfer of funds through the ATM shall be deemed to be completed once the transaction has been successfully accepted.
The relevant Banking Account(s) of me/us will be debited and the beneficiary's account will be credited simultaneously.

Any cash deposited via the Bank's Cash-in with CDM shall be made in the manner prescribed by the Bank. The Cash-In ATM will produce
a receipt for the cash deposited. The relevant banking account(s) will be credited with the cash deposited once verified by the Bank.
I/We acknowledge that I/We should check that the particulars of the transaction printed on the slip are correct before leaving the Bank's
premises or the Electronic Terminal. Any error shall be reported to the Bank immediately.

Operations of ATM is subject further, where applicable, to such other general terms and conditions as set out hereto.

Fixed Deposit

The Bank reserves the right to stipulate and vary, from time to time, the minimum amount of deposit to open a Fixed Deposit account.

Withholding Tax, wherever applicable, at the prescribed rate shall be deducted for all interest payments.

Upliftment:-

(a) for upliftment of Fixed Deposit before maturity date, no interest shall be paid. However, the Bank reserves the right to pay a
nominal interest for those Deposits which has been with the Bank for a period of time to be determined by the Bank from time
to time.

(b) for upliftment of the Fixed Deposit at maturity, the upliftment shall be in accordance with the terms and/or conditions of the
mandate given to the banks by me/us.

I/We acknowledge that the Fixed Deposit will be automatically renewed on the date of maturity for the same tenure at the prevailing

interest rate as the Bank may determine at its sole and absolute discretion unless otherwise instructed me/us at the time of placement

of the Fixed Deposit or at any time before maturity.

I/We undertake to keep the Fixed Deposit Receipt safely at all times safely and is required to immediately report, in writing, its loss, theft
or destruction to the Bank.

I/We agree and acknowledge that the Fixed Deposit receipt given to me/us is only an acknowledgment of the placement of the Fixed

Deposit and is not a document of title. Where the Fixed Deposit was placed via cheque, the Fixed Deposit receipt issued is subject to

clearance of the relevant cheque and is not to be treated as confirmation that the said cheque has been cleared. The production of the
original Fixed Deposit receipt is not evidence that the Fixed Deposit is still subsisting and shall not by itself constitute sufficient evidence
to rebut any records in our systems indicating that the Fixed Deposit has been uplifted.

Operation of Fixed Deposit is subject further, where applicable, to such other general terms and conditions as set out hereto.

Overdrafts

Where an overdraft is permitted by the Bank, interest at the Bank's prevailing rate shall forthwith accrue and each principal amount
advanced by the Bank at its discretion shall be payable by me/us upon demand from the Bank together with interest and if applicable all
other commissions, discounts and banker's charges. The rate of interest chargeable in respect at the overdraft shall be determined by
the Bank from time to time and shall be computed on the principal amount for the time being owing on a daily basis and if such interest
or any part thereof is not paid each month when the same is due such interest shall (so long it remains unpaid) be capitalized and
aggregated with the principal amount for the time being owing and interest shall accrued thereon as herein provided.

Joint Account - Applicable to Banking Accounts in Joint Names of two or more persons

The Bank can collect for the credit into my/our account, cheques and other instruments belonging or payable to any of us.

In the event of death, bankruptcy or insanity of either/any of us. any balance remaining in the credit of our Joint Account may be paid
to the survivor(s) subject to compliance (if required) with the related legislation rules regulation in force at law and practice.

All agreements, obligations, powers, authorities and liabilities shall be deemed to be joint and several. The Bank shall discharge its
obligation by notifying any person named in the joint account.

The Joint Account holders shall jointly and severally undertake to indemnify and hold the Bank harmless against losses, claims, demands,
proceedings, costs, expenses and other liabilities whatsoever and whenever incurred arising from any authorization issued by any of the
Joint Account holders.

Operation of Joint Account is subject further, where applicable, to such other general terms and conditions as set out hereto.

Indemnity

I/We unconditionally agree that I/We shall indemnify the Bank fully and effectively against all losses, claims, actions, proceedings,
demands, damages, costs and expenses (including but not limited to legal costs) which may at any time be incurred or sustained by
the Bank of whatever nature and howsoever arising out of or in connection with the issue of and/or the Bank's exercise of any right
whatsoever to which the Bank may be stated to be entitled in connection with my/our Banking Accounts.

Disclosure of Customer Information and Personal Data

I/We hereby agree and authorize the Bank to disclose to any person/legal entity any information about or with regard to my/our affairs
and/or banking accounts as authorized by law or such purposes as the Bank may deem reasonable or necessary. The Bank shall not be
responsible for any omission, errors, delays or misinterpretation of the information in making such disclosure caused by me/us.

Subject to my/our express consent, I/we hereby agree that the Bank's employees, independent contractor, representatives and/or agents
to contact me/us from time to time through personal visits or oral communication effected via any means of communication including
but not limited to telephone calls regarding any products or services promotion unless objected to in writing by me/us.

I/We am/are aware that the Bank's Privacy Notice on the collection, use, storage and sharing of my/our personal information and matters
related thereto are available at the Bank's website. The Bank's Privacy Notice may also be obtained from any of the Bank's branches.

Specific Terms and Conditions

Notwithstanding anything herein contained the terms and conditions governing the operation of any specific Banking Accounts as
contained in any other document used in connection with such banking account or as contained in any notice, brochure or advertisement
of the Bank specifying such additional terms and conditions as being applicable shall apply and in the event of any inconsistency shall
prevail over the terms and conditions herein.
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Partnership account (applicable to accounts registered as Partnerships)

I/We agree that I/we shall be jointly and severally responsible for all liabilities of my/our banking accounts.

The instructions given for operation of our Banking Accounts shall remain in force until revoked in writing notwithstanding any change
in the constitution or the name of the Partnership and shall apply notwithstanding any change in the membership of the Partnership by
death, bankruptcy, retirement or otherwise or the admission of new partner(s).

Anti-Money Laundering, Counter Financing of Terrorism and Counter Financing of Weapons of Mass Destruction

I/We undertake that all of my/our Banking Account(s) shall at all times be operated in strict compliance to Law on Anti-Money Laundering
and Combating the Financing of Terrorism and Law on Counter Financing of Proliferation of Weapons of Mass Destruction.

With regards to trustee/beneficiary/nominee account(s) which I/We opened and/or maintained with the Bank, I/We undertake that I/We
am/are aware and have verified the true identity of my/our beneficiaries and their sources funds as required under the Anti-Money
Laundering and Anti- Terrorism Financing Act 2001. I/We shall execute a Letter of Undertaking if so requested by the Bank.

Governing Law

In addition and without prejudice to any of the terms and conditions herein, where applicable, the terms and conditions herein shall be
governed by and be subjected to the rules, regulations and guidelines from time issued by National Bank of Cambodia and other
relevant bodies whether or not such rules, regulations and guidelines have the force of laws. I/We hereby agree that the availability
and the continued availability of any of the services presently and/or hereafter from time to time and at any time offered by the Bank
to me/us shall be dependent upon and subject to the said rules, regulations and guidelines.

Standing Instructions, Withdrawals, Interest

A payment or transfer of funds to be made or effected pursuant to any standing instructions given to the Bank shall be subject to such
minimum balances being maintained in the banking account from which the funds are to be paid or transferred as may from time to
time be prescribed by the Bank.

Any withdrawal to be made from any banking accounts may be subject to such proof of identity being produced as the Bank may
require.

Interest on banking accounts shall only be payable according to the rates and conditions as advertised or notified by the Bank from time
to time and may be limited to a specific account or subject to minimum balances being maintained.

Binding Clause
These terms and conditions shall be binding upon the parties hereto.

Reservation

These rules shall be subject to any additions, amendments or deletions or any prevailing practice implemented by the Bank from time to
time and I/we recognize the Bank's right to make any additions, amendments or deletions from time to time and I/we shall be bound as
long as a notice is displayed at the Bank or any of its branches or posted to me/us at my/our last known addresses or in such manner
or communication as the Bank may adopt.

Conflict
In the event of conflict in interpretation of any of the terms in this entire document containing the Khmer, English and Chinese version,
the Khmer version shall prevail.

Loss of Passbook / ATM Card / Fixed Deposit Receipt

I/We shall keep the Passbook ATM card Fixed Deposit Receipt safely and am/are required to immediately report, in writing, its loss or
theft to the Bank.

The replacement of lost Passbook and/or duplicate Fixed Deposit Receipt may be issued against a duly signed and stamped Letter of
Indemnity, subject to payment of a service fee. Replacement of lost Passbook and/or duplicate Fixed Deposit Receipt will only be done
at the branch where the account was opened.

The replacement of lost ATM Card will be as per the terms and conditions governing the operations of ATM Card.

Digital Channel Transactions

I/We are responsible for the correct entry of the recipient's details and ensuring that the recipient's name displayed is the intended
recipient of the funds prior to confirming the transaction,

The Bank may notify me/us of the status of each successful, failed or rejected transaction via any of the Bank's available communication
channels.

I/We acknowledge and agree the Bank shall have no duty to and shall not be required to take any steps to verify or seek any other
confirmation from any party as to whether such registered recipient is the intended recipient, and the Bank shall not be liable for
transferring the funds to such registered recipient who is not the intended recipient.

Pursuant to Clause 29.02 above, I/We agree that once a transaction is confirmed, it is irrevocable and I/We will not be able to cancel,
stop or perform any changes to that transaction.

Without prejudice to any of the Bank's rights and remedies, the Bank reserves the right to terminate or suspend my/our access to and
use of the service where the Bank considers that inappropriate fraudulent, or suspicious use is being made. I/We are advised to contact
the Bank should I/We encounter any issues relating to the foregoing.

I/We have the responsibility in relation to the investigation and recovery of mistaken payments, erroneous payments and unauthorized
(includes fraudulent) transactions made from my/our account.

If I/We have made an erroneous transaction, I/We may submit request for the recovery of the funds transfer within seven (7) Business
Days from the date request was made and the Bank will work with the affected recipient's bank within seven (7) Business Days to return
the said funds to me/us provided the following conditions are met:

i.  The funds were actually wrongly credited into the affected recipient's account.

ii.  The affected receiving bank is fully satisfied that the funds were erroneously credited to the affected recipient.

ii. The balances in the affected recipient's account is sufficient to cover the funds that were wrongly credited.

iv. Deliver notifications to the affected recipients in writing regarding the fund's recovery requests.
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v. The affected recipient fails to establish his/her entitlement to the funds.

vi. The affected recipient's bank shall obtain from the affected recipient the decision to grant consent to return the said funds to me/us;
The Bank will make every effort to assist its customers in obtaining a refund for transactions that were erroneously sent out by its
customers. However, if the Bank has exhausted all available avenues to obtain the requested refund, you shall not pursue, file a complaint,
or make any further request for a refund of the same transaction.

For transactions which were not authorized by me/us or which are fraudulent, the Bank will, upon receiving a report from me/us alleging
that an unauthorized or fraudulent transaction was made, remit the funds back to me/us provided the following conditions are met:

i.  The Bank shall conduct an investigation and determine within reasonable timeframe if the unauthorized or fraudulent payment did
occur.

ii. If the Bank is satisfied that the unauthorized or fraudulent payment instruction did indeed occur and was not caused by me/us, the
Bank shall initiate a reversal process whereby all debits posted to my/our account arising from the unauthorized or fraudulent
payment instruction would be reversed.

I/We acknowledge and agree that, unless expressly prohibited by law, the Bank shall not be liable to me/us or any third party for any

direct, indirect or consequential losses, liabilities, costs, damages, claims, actions or proceedings in connection with the service offered

by the Bank arising from:

i.  My/Our negligence, misconduct or breach of any of these Terms.

ii.  Any erroneous transfer of funds by me/us, including any transfer of funds to the wrong recipient or wrong third party.

iii. The suspension, termination or discontinuance of the service.

iv. My report/request to the Bank for the recovery of funds is not made timely or within a reasonable time.

I/We shall indemnify the Bank and affiliates any loss or damage suffered due to any claim, demand, or action brought against the Bank

and affiliates resulting from my/our negligent and/or fraudulent act.
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